
TouchNet & Your Student Account



Billing Timeline & Statements

FALL TERM
• Billed mid-July
• Due by August 15th

SPRING TERM
• Billed mid-December
• Due by January 15th

SUMMER TERM
• Billed mid-May
• Due by June 15th

All statement notifications and access are electronic.

Notifications for new statements are sent to the student’s cord.edu email address.

Parent/guardian(s) will receive the same notification if they are designated as an Authorized User by the 
student.

Only in July of their first semester will freshmen receive a paper statement.



Accessing TouchNet

Note: Authorized Users will have a different access point.

Cobbernet.cord.edu

https://bprdeis01.cord.edu:8443/authenticationendpoint/login.do?Name=PreLoginRequestProcessor&commonAuthCallerPath=%252Fcas%252Flogin&forceAuth=true&passiveAuth=false&service=https%3A%2F%2Fcobbernet.cord.edu%2F&tenantDomain=carbon.super&sessionDataKey=311bb2c6-b648-45e1-a06f-905a52802498&relyingParty=cobbernet&type=cas&sp=cobbernet&isSaaSApp=false&authenticators=BasicAuthenticator%3ALOCAL


TouchNet Homepage



Adding an Authorized User

Authorized Users can make payments, view account activity, and receive email notifications like the 
student.

Once an account is created, Authorized Users can use this link to login.

https://secure.touchnet.com/C20618_tsa/web/login.jsp


Information Release Form

The Information Release Form is the student’s way of telling the Business Office and Financial Aid 
Office who can reach out with account questions on their behalf. 

The college cannot answer account questions until this is completed by the student!



Viewing Account Activity

Select the “View Activity” button from the homepage of TouchNet.

Transactions will be listed by term, description, date, and if it is a Charge (tuition, 
fees, meal plan, housing, etc.) or a Credit (payments, loans, or scholarships).



Accessing Statements

Select the “View Statements” button 
from the homepage of TouchNet. 

• Statements only list transactions 
from the last 30 days. Balances older 
than this will be listed as the 
Previous Billed Balance.

• Monthly statements are only 
generated if there is a balance or any 
account activity in the billing cycle.

• An On-Demand statement will show 
all transactions of a term up to the 
date of access.



Making Payments
Select the “Make Payment” button from 
the homepage of TouchNet. 

• Selecting a payment option will enter 
an amount into the “Add” box.

• Use “Pay Next Installment” if you 
are on a payment plan or “Current 
Account Balance” for general 
payments. 

• Click into the “Add” box to edit the 
amount of the payment. 

• Hit “Continue” to finish the payment 
process. 



Payment Plan Options
There is one monthly payment plan option in the Fall 
semester and one in the Spring semester.

• Select the “Payment Plans” button from the homepage 
of TouchNet. 

• Students need to enroll in a new payment plan each 
semester if they want to utilize this payment method.

• Benefits:
• Pay the semester balance over the course of the 

entire term.
• Payment Plans are interest free
• Installment amounts will automatically update to 

reflect new transactions on the student account.



More Questions? Email studentaccounts@cord.edu
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